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Review Methodology Type of 
report 

Expected 
date for 
report to 
Cabinet 

Comments 

North West 
London Joint 
Overview & 
Scrutiny 
Committee 
(JHOSC) 

Joint 
Committee  

Update 
reports 
provided to 
Health & 
Social Care 
Scrutiny Sub- 
Committee 
(for 
information)  

As 
required  

The North West London (NWL) 
JHOSC last met on 18th July 2023. 
Key agenda items included the NWL 
Strategy for provision of acute beds; 
Standardisation of Adult & Paediatric 
Ophthalmology services across NWL; 
and the Development of 
Musculoskeletal Services across 
NWL. Among others, Harrow put 
forward questions relating to ensuring 
robust risk mitigation systems are in 
place to reduce adverse outcomes in 
relation to some of the above areas.  

There are regular update reports on 
the JHOSC to Harrow’s Health and 
Social Care Scrutiny Sub-Committee 
so that there is a formal feedback 
loop between regional and local 
health scrutiny.  Councillor Chetna 
Halai, chair of Health Sub, is Harrow’s 
member on the JHOSC. 

Customer 
Experience  

Review Report to 
September 
O&S and 
Cabinet 
thereafter 

TBC Customer Experience Scrutiny Report 
draft has been circulated to Scrutiny 
Members for comments ahead of 
O&S Committee on the 12th 
September 2023 where it will be 
presented.  

 

Contact: Nahreen Matlib, Senior Policy Officer  Email:  nahreen.matlib@harrow.gov.uk 


